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,I�\RX�QHHG�KHOS�ZLWK�VKRSSLQJ��FROOHFWLQJ�
QHZVSDSHUV�DQG�SUHVFULSWLRQV�SOHDVH�FRQWDFW�
XV�IRU�GHWDLOV�RI�D�ORFDO�KHOSHU���,I�\RX�QHHG�
DQ\�H[WUD�KHOS��ZH�FDQ�SURYLGH�GHWDLOV�RI�\RXU�
ORFDO�IRRGEDQN��� 

:H�DUH�KROGLQJ�D�UDIIOH�ZLWK�WKUHH�SUL]HV� 

�VW�SUL]H�LV�D�����0	6�YRXFKHU���QG�SUL]H�LV�D�
VHOHFWLRQ�RI�ZRUG�VHDUFKHV�DQG�FURVVZRUGV��
�UG�SUL]H�LV�D�ER[�RI�FKRFRODWHV��� 

,I�\RX�ZRXOG�OLNH�WR�HQWHU�RXU�IXQ�UDIIOH��SOHDVH�
FRQWDFW�7UXGL�RQ��������������RU�&DOXP�RQ�
�������������ZKR�ZLOO�EH�GHOLJKWHG�WR�HQWHU�
\RXU�QDPH�LQ�RXU�GUDZ���7KH�GHDGOLQH�IRU�
HQWULHV�LV�7XHVGD\���QG�'HFHPEHU������DW�
����SP��7KH�OXFN\�WHQDQWV�ZLOO�UHFHLYH�WKHLU�
SUL]H�EHIRUH�&KULVWPDV�E\�.DUHQ�+DUW��
+RXVLQJ�6HUYLFHV�0DQDJHU��� 

:H�ZRXOG�UHDOO\�OLNH�WR�KHDU�IURP�\RX�DERXW�
ZKDW�DFWLYLWLHV�DQG�HYHQWV�\RX�ZDQW���$�
FRPPHQW�ZDV�UHFHLYHG�IURP�RQH�IDPLO\�
WKDQNLQJ�XV�IRU�WKH�WULS�WR�WKH�WKHDWUH�DV�
ZLWKRXW�WKHVH�WULSV�WKH\�ZRXOG�QRW�DOO�EH�DEOH�
WR�YLVLW�WKH�WKHDWUH��� 

3OHDVH�VHH�EHORZ�D�VHOHFWLRQ�RI�WHQDQW�
HQJDJHPHQW�DFWLYLWLHV�VLQFH�ZH�EHJDQ��:H�
DUH�ORRNLQJ�IRUZDUG�WR�UHLQVWDWLQJ�RXU�WHQDQW�
HQJDJHPHQW�DFWLYLW\�� 

 

'HVSLWH�LW�EHLQJ�D�GLIILFXOW�DQG�FKDOOHQJLQJ�\HDU�
IRU�HYHU\RQH��WKH�+RXVLQJ�7HDP�KDYH�DGDSWHG�
RXU�ZRUNLQJ�SURFHGXUHV�LQ�RUGHU�WR�FRQWLQXH�WR�
RIIHU�D�JRRG�VHUYLFH�WR�RXU�WHQDQWV��� 

+RXVLQJ�7HDP�8SGDWH 

,�ZDQW�WR�WKDQN�HYHU\RQH�IRU�ZRUNLQJ�ZLWK�XV�DQG�
SDUWLFLSDWLQJ�LQ�RXU�FRYLG-���TXHVWLRQQDLUHV�
HDUOLHU�LQ�WKH�\HDU�DQG�XSGDWLQJ�XV�ZLWK�\RXU�
FRQWDFW�GHWDLOV���7KLV�KHOSV�XV�WR�NHHS�DFFXUDWH�
UHFRUGV�LQ�FDVH�ZH�QHHG�WR�FRQWDFW�\RX�TXLFNO\�� 

:H�ZLOO�FRQWLQXH�WR�NHHS�\RX�XSGDWHG�UHJXODUO\�
RQ�DQ\�JRYHUQPHQW�JXLGDQFH�DQG�UHOHYDQW�
QHZV�� 

&DOXP�	�7UXGL�KDYH�EHHQ�ZRUNLQJ�H[WUHPHO\�
KDUG�PDQDJLQJ�\RXU�LVVXHV���,�ZDQW�WR�WKDQN�
WKHP�ERWK�IRU�WKHLU�KDUG�ZRUN�ZKLFK�KDV�EHHQ�
GLIILFXOW�DW�WLPHV�ZKLOVW�ZRUNLQJ�IURP�KRPH�� 

7HQDQW�(QJDJHPHQW 

,�SODQ�IRU�D�YLVLW�IURP�D�ILUHILJKWHU�WR�DWWHQG�RXU�
VKHOWHUHG�KRXVLQJ�WR�GLVFXVV�SUHFDXWLRQV�ZH�DOO�
QHHG�WR�EH�DZDUH�RI�LQ�RXU�GD\�WR�GD\�DFWLYLWLHV��
,I�\RX�KDYH�DQ\�FRQFHUQV�DQG�ZKDW�ZH�DOO�FDQ�
GR�WR�SUHYHQW�DFFLGHQWV�LQ�WKH�KRPH�QRZ��DQG�LQ�
WKH�IXWXUH���7KLV�ZLOO�EH�LQIRUPDO��DQG�,�KRSH�WR�
KROG�LQ�6SULQJ�� 

,�ZLOO�EH�XSGDWLQJ�WKH�OLEUDU\�DW�:LOEHUIRUFH�
+RXVH��7KRUQWRQ�/RGJH�DQG�7RUULQJWRQ�E\�WKH�
HQG�RI�-DQXDU\�QH[W�\HDU���7KRVH�RI�\RX�ZKR�OLNH�
UHDGLQJ�ZLOO�EH�DEOH�WR�ERUURZ�D�ERRN�IURP�RXU�
OLEUDU\���:KHQ�\RX�ILQLVK�UHDGLQJ�WKH�ERRN��
VLPSO\�UHWXUQ�VR�VRPHRQH�HOVH�FDQ�ERUURZ�WKH�
ERRN���3OHDVH�OHW�PH�NQRZ�LI�\RX�KDYH�D�
IDYRXULWH�DXWKRU�DQG�ZKHWKHU�\RX�SUHIHU�WR�UHDG�
ILFWLRQ�RU�QRQ-ILFWLRQ��HJ��DXWRELRJUDSK\��KLVWRU\�
RU�IDFWV����7KLV�ZLOO�KHOS�ZKHQ�UHSOHQLVKLQJ�RXU�
ERRNV��� 

Housing Services 
Manager Update 



 

 

*DV�6DIHW\�&HUWLILFDWHV 

:KHQ�\RX�UHFHLYH�OHWWHUV�UHTXHVWLQJ�\RX�ERRN�
DQ�DSSRLQWPHQW�IRU�\RXU�DQQXDO�JDV�VDIHW\�
FKHFN��SOHDVH�GR�QRW�GHOD\�FRQWDFWLQJ�XV��\RX�
FDQ�PDNH�DSSRLQWPHQWV�XS�WR�WZR�PRQWKV�
EHIRUH�WKH�GXH�GDWH���,W�LV�D�KHDOWK�DQG�VDIHW\�
LVVXH�DQG�\RX�PD\�UHFHLYH�D�ZDUQLQJ�RI�QRWLFH�
VHHNLQJ�SRVVHVVLRQ�LI�\RX�GR�QRW�FRQWDFW�XV���,I�
\RX�QHHG�WR�VHOI-LVRODWH�SOHDVH�OHW�XV�NQRZ�
LPPHGLDWHO\��VR�ZH�FDQ�ERRN�\RXU�DSSRLQWPHQW�
IRU����GD\V�DIWHU� 

 
$V�ZH�DOO�IDFH�XQSUHGLFWDEOH�WLPHV�WKLV�ZLQWHU��
LI�ZH�DOO�ZRUN�WRJHWKHU��,�DP�FRQILGHQW�ZH�FDQ�
RYHUFRPH�REVWDFOHV�DQG�PLQLPLVH�WKH�ULVN�RI�
WKH�VSUHDG�RI�&RYLG-�����%\�IROORZLQJ�WKH�
JRYHUQPHQWV�XSGDWHV�ZH�FDQ�NHHS�HYHU\RQH�
VDIH���� 

$V�ZH�DSSURDFK�WKH�&KULVWPDV�EUHDN�VSHQGLQJ�
WLPH�ZLWK�IDPLO\�DQG�IULHQGV�ZLOO�EH�GLIIHUHQW�WKLV�
\HDU��%HWZHHQ����DQG����'HFHPEHU������\RX�
FDQ�IRUP�D�&KULVWPDV�%XEEOH�ZKLFK�FRPSRVHV�
RI�SHRSOH�IURP�QR�PRUH�WKDQ�WKUHH�KRXVHKROGV���
<RX�FDQ�RQO\�EH�LQ�RQH�&KULVWPDV�%XEEOH�DQG�
FDQQRW�FKDQJH�\RXU�EXEEOH���<RX�FDQ�FRQWLQXH�
WR�PHHW�XS�WR�VL[�SHRSOH�ZKR�DUH�QRW�LQ�\RXU�
&KULVWPDV�EXEEOH�RXWGRRUV�DFFRUGLQJ�WR�WKH�
UXOHV��� 

)LQDOO\��,�KRSH�HYHU\RQH�VWD\V�KHDOWK\�DQG�VDIH�
GXULQJ�WKHVH�XQSUHGLFWDEOH�WLPHV�DQG�,�KRSH�
\RX�DOO�KDYH�D�ORYHO\�&KULVWPDV�ZLWK�IULHQGV�
DQG�IDPLO\� 

 
 
 

.DUHQ�+DUW 
+RXVLQJ�6HUYLFHV�0DQDJHU 

3D\PHQW�RI�5HQW 

,I�\RX�KDYH�DQ\�FRQFHUQV�UHJDUGLQJ�\RXU�UHQW��
\RX�FDQ�VHHN�DVVLVWDQW�IURP�FLWL]HQ�DGYLFH�
FHQWUHV�ZKR�FDQ�DVVLVW�RQ�WKH�QHZ�VW\OH�MRE�
VHHNHUV�EHQHILW�RU�XQLYHUVDO�FUHGLW���
$OWHUQDWLYHO\��SOHDVH�FRQWDFW�&DOXP�RQ�������
�������ZKR�ZLOO�EH�KDSS\�WR�KHOS�ZLWK�JHQHUDO�
JXLGHOLQHV�RQ�EHQHILWV�RU�ZLOO�ZRUN�ZLWK�\RX�WR�
DUUDQJH�D�SD\PHQW�SODQ�WR�UHGXFH�\RXU�UHQW�� 

,I�\RX�DUH�XQDEOH�WR�ZRUN��SOHDVH�FRQWDFW�
+RXVLQJ�%HQHILW�RU�8QLYHUVDO�&UHGLW�
LPPHGLDWHO\�WR�PDNH�D�FODLP�WR�JHW�KHOS�WR�SD\�
\RXU�UHQW�� 

<RX�FDQ�FRQWDFW�+RXVLQJ�%HQHILW�E\�
WHOHSKRQLQJ���������������RU�E\�HPDLOLQJ�
EHQHILWV#JRY�XN���7R�PDNH�D�FODLP�RQOLQH��YLVLW�
ZZZ�NLQJVWRQ�JRY�XN�EHQHILWV���� 

)RU�8QLYHUVDO�&UHGLW�+HOSOLQH�RQ�KRZ�WR�FODLP�
FRQWDFW���������������RU�JR�RQOLQH�RQ�
ZZZ�JRY�XN�XQLYHUVDO-FUHGLW�KRZ-WR-FODLP� 



 

 

7KRVH�WHQDQWV�GXH�ILUH�VDIHW\�FKHFNV�ZLOO� 
ILQG�HQFORVHG�D�OHWWHU�DERXW�WKH�TXDUWHUO\�YLVLWV�
GXH�RQ�� 
:HGQHVGD\���WK��7KXUVGD\���VW�DQG� 
)ULGD\���QG�-DQXDU\������ 

<RXU�UHQW�VWDWHPHQW�VKRZLQJ�WKH�EDODQFH�DW��
��WK�'HFHPEHU������LV�HQFORVHG���3OHDVH�
FKHFN�WKDW�LW�LV�FRUUHFW�DQG�OHW�XV�NQRZ�LI�\RX�
WKLQN�WKHUH�DUH�DQ\�GLVFUHSDQFLHV�� 
 
,I�\RX�QHHG�D�UHQW�VWDWHPHQW�WKDW�JRHV�EDFN� 
IXUWKHU�ZH�ZLOO�EH�JODG�WR�VHQG�\RX�WKH� 
LQIRUPDWLRQ��-XVW�OHW�XV�NQRZ� 

:H�DUH�KHDGLQJ�WRZDUGV�WKH�HQG�RI�RQH�RI�WKH�
PRVW�FKDOOHQJLQJ�\HDUV�PRVW�RI�XV�KDYH�HYHU�
IDFHG��DQG�ZKLOVW�ZH�DUH�QRW�RXW�RI�WKH�ZRRGV�
\HW��WKHUH�LV�KRSH�RQ�WKH�KRUL]RQ� 

:H�DOO�HQMR\HG�WKH�OLIWLQJ�RI�UHVWULFWLRQV�GXULQJ�
WKH�VXPPHU��EXW�WKHVH�ZHUH�WKHQ�IROORZHG�E\�
DQ�LQLWLDO���WLHU�V\VWHP�IROORZHG�E\�D�IXUWKHU�
QDWLRQDO�ORFNGRZQ�GXULQJ�1RYHPEHU���:H�DUH�
QRZ�EDFN�LQ�D�UHYLVHG���WLHU�V\VWHP��FXUUHQWO\�
WKH�KLJK-OHYHOV�WLHU���	�����$OO�WKHVH�FKDQJHV�
FDQ�EH�TXLWH�FRQIXVLQJ��VR�SOHDVH�FRQWDFW�XV�LI�
\RX�QHHG�DQ\�KHOS�NHHSLQJ�XS�WR�GDWH� 

,�DP�SOHDVHG�WR�DQQRXQFH�WKDW�.&+$�KDYH�KDG�
QR�UHSRUWHG�LQFLGHQWV�RI�&RYLG-���ZLWK�7HQDQWV�
DQG�6WDII��ZKLFK�LV�WHVWLPRQ\�WR�WKH�PHDVXUHV�
ZH�KDYH�DOO�WDNHQ�WR�FRQWURO�WKH�VSUHDG�RI�WKH�
YLUXV�DQG�NHHS�RXUVHOYHV�DQG�RWKHUV�VDIH����,�
ZDQW�WR�DVN�SHRSOH�WR�FRQWLQXH�WR�REVHUYH�WKH�
JXLGDQFH�DV�\RX�KDYH�EHHQ�GRLQJ�VR�
VXFFHVVIXOO\�DOO�\HDU�� 

0\�IDPLO\�DQG�,�ZHUH�WHVWHG�RQ�WKH��VW�
'HFHPEHU�DQG�WKH�UHVXOWV�DOO�FDPH�EDFN�
QHJDWLYH�ZLWKLQ����KRXUV���,I�\RX�RU�DQ\RQH�LQ�
\RXU�KRXVHKROG�LV�VKRZLQJ�V\PSWRPV��WKH�
SURFHVV�WR�ERRN��JHW�WHVWHG�DQG�UHFHLYH�\RXU�
UHVXOWV�LV�YHU\�VWUDLJKWIRUZDUG�DQG�TXLFN��� 

,W�LV�YHU\�ZHOFRPH�QHZV�WKDW�WKH�8.�ZDV�WKH�
ILUVW�WR�RIILFLDOO\�DSSURYH�DQG�RUGHU�WKH�3IL]HU�
%LR17HFK�YDFFLQH��ZLWK�WKH�ILUVW�YDFFLQDWLRQ�
WDNLQJ�SODFH�RQ�7XHVGD\��WK�'HFHPEHU��
,QLWLDOO\�WKH�YDFFLQH�ZLOO�EH�OLPLWHG�WR�FHUWDLQ�
JURXSV�PRVW�DW�ULVN��DQG�WKHQ�LW�ZLOO�EH�PRUH�
ZLGHO\�DYDLODEOH���� 

Rent Statements 

Fire Safety Visits in 
January 2021 

)XUWKHU�LQIRUPDWLRQ�DQG�DGYLFH�RQ�&RYLG-���
DQG�WKH�YDFFLQH�SURJUDPPH�FDQ�EH�IRXQG�
XVLQJ�WKH�IROORZLQJ�OLQN��KWWSV���
ZZZ�FRYLG���QKV�XN� 
 
<RX�ZLOO�DOO�KDYH�EHHQ�FRQWDFWHG�E\�WHOHSKRQH�
IURP�RXU�KRXVLQJ�WHDP�RQ�D�QXPEHU�RI�
RFFDVLRQV�VLQFH�0DUFK�WR�VHH�KRZ�\RX�DUH�
PDQDJLQJ�GXULQJ�WKLV�H[WUDRUGLQDU\�\HDU���,�
NQRZ�PDQ\�RI�\RX�DUH�EXV\��VR�SOHDVH�OHW�XV�
NQRZ�LI�\RX�ZRXOG�SUHIHU�XV�QRW�WR�FRQWLQXH�
ZLWK�WKHVH�FKHFN-XS�FDOOV�DQG�ZH�ZLOO�PDNH�D�
QRWH��� 
 
,Q�WKH�ODVW�PDLOLQJ�,�RIIHUHG�\RX�DOO�WKH�FKDQFH�
RI�D�UHZDUG�RI�����IRU�FRQWDFWLQJ�WKH�RIILFH�DQG�
SURYLGLQJ�XS�WR�GDWH�FRQWDFW�GHWDLOV��H�J��HPDLO��
PRELOH��ODQGOLQH����7ZR�OXFN\�ZLQQHUV�ZHUH�WR�
EH�FKRVHQ�DW�UDQGRP��EXW�RQO\�WZR�SHRSOH�
UHVSRQGHG���6R�LW¶V�ZRUWK�UHPHPEHULQJ�LQ�
IXWXUH��WKDW�HQJDJLQJ�ZLWK�XV�KHUH�DW�.&+$�
FDQ�EH�YHU\�UHZDUGLQJ��� 
 
&RQJUDWXODWLRQV�WR�RXU�ZLQQHUV��0UV�$�.LP�
RI�.LQJVWRQ�	�0LVV�-�3RSOHWW�IURP�
6XUELWRQ���� 
 
2Q�WKH�PDMRU�ZRUNV�IURQW��WKH�6WRFN�&RQGLWLRQ�
6XUYH\�,�WROG�\RX�DOO�DERXW�LQ�6HSWHPEHU�ZLOO�
EH�QHDULQJ�FRPSOHWLRQ�QRZ���,�ZDQW�WR�WKDQN�DOO�
RI�\RX�IRU�SURYLGLQJ�DFFHVV�WR�WKH�VXUYH\RUV���
7KH�LQIRUPDWLRQ�FROOHFWHG�ZLOO�KHOS�XV�WR�SODQ�
DQ�HIIHFWLYH�PDLQWHQDQFH�VWUDWHJ\�IRU�\HDUV�WR�
FRPH��DQG�ZLOO�KHOS�XV�UHILQH�RXU�
LPSURYHPHQWV�SURJUDPPH�LQ�RUGHU�WR�JLYH�\RX�
KRPHV�WR�EH�SURXG�RI�� 
 
)LQDOO\��SOHDVH�DOORZ�PH�WR�ZLVK�\RX�DOO�D�
ZRQGHUIXO�DQG�KHDOWK\�&KULVWPDV�DQG�1HZ�
<HDU��� 
 
 
 
5RVV�%URZQ��&KLHI�([HFXWLYH 

CORONAVIRUS 
December 2020 Update 


